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Data-Driven Work Analysis 
in Mentoring

Jennifer Harvey

Presented in English, interpreters provided
Introduction to a system for assessing the effectiveness of interpreting performance. 

One of the central elements of a mentoring relationship between interpreter practitioners 
is a discussion of the work - an analysis of the interpreting performance and what 

about it is effective, the quality of decision-making that occurs during an interpretation, 
and what about the work and decision-making would benefit from improvement.
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